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Synopsis

Culture Smart! provides essential information on attitudes, beliefs and behavior in different
countries, ensuring that you arrive at your destination aware of basic manners, common courtesies,
and sensitive issues. These concise guides tell you what to expect, how to behave, and how to
establish a rapport with your hosts. This inside knowledge will enable you to steer clear of
embarrassing gaffes and mistakes, feel confident in unfamiliar situations, and develop trust,
friendships, and successful business relationships.Culture Smart! offers illuminating insights into the
culture and society of a particular country. It will help you to turn your visit-whether on business or
for pleasure-into a memorable and enriching experience. Contents include:* customs, values, and
traditions™ historical, religious, and political background* life at home™* leisure, social, and cultural
life* eating and drinking* do’s, don’ts, and taboos™* business practices* communication, spoken and
unspoken"Culture Smart has come to the rescue of hapless travellers." Sunday Times Travel"... the
perfect introduction to the weird, wonderful and downright odd quirks and customs of various
countries." Global Travel"...full of fascinating-as well as common-sense-tips to help you avoid
embarrassing faux pas." Observer"...as useful as they are entertaining." Easyjet Magazine"...offer

glimpses into the psyche of a faraway world." New York Times
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Customer Reviews

"Culture SmartA A has come to the rescue of hapless travellers." A¢a -4 *Sunday Times Travel



JANE BARSBY is an English journalist, travel writer, and PR consultant who has lived in Kenya for
sixteen years. She has featured regularly in magazines such as Travel Africa, Msafiri (the in-flight
magazine of Kenya Airways), and Travel News and Leisure East Africa, and is the author of a series
of guidebooks on the Kenyan national parks and reserves. Formerly an international conference
and exhibition organizer with experience in Africa, China, Russia, Europe, and America, Jane has
organized numerous trade exhibitions and conferences in Kenya. She works extensively with the
Kenyan hotel and tourism industry, and has also undertaken a number of commissions for the

United Nations in Kenya and in Sudan.

The entire "Culture Smart" series of books about various nations has long been one to consider
seriously. Like this specific text about Kenya, there are sections in each about the history, the
geography, the people, and many of the most important cultural peculiarities of those residents of
the country. Jane Barsby, the author of "Kenya," a longtime resident of that nation herself, has done
an excellent job of "touching all the bases" and has done so in a well-written and clearly discussed
text, one to savior and enjoy. There is, however, a huge "problem" with this text: It is now badly
outdated and desperately in need of revision, especially in regard to the politics and/or history of
Kenya. For instance, this volume, published as it was in 2007, has, of course, no mention of
Kenya’s new constitution and that, alone, is a great drawback. Hopefully, especially after the
upcoming presidential election in March 2013, the first after the ratification of the new constitution,
Barsby will write and get into print a second edition. If so, a new review will almost certainly be a

5-star one.

This is the second 'Culture Smart!’ book I've bought and once again, | was highly entertained! They
are well organized, witty, and yet terribly informative on so many pertinent aspects of Kenyan
culture. | showed this one off to two Kenyan friends and they couldn’t put it down. Of course, not all
Kenyan’s can be characterized by the information in this little book (you can read it front to back in
an hour or two), but they definitely confirmed some major points.| highly recommend this book if you

will travel to Kenya, or know a Kenyan closely. It will give you plenty to talk about.

| found this guide easy to read and well organized. | have several other resources to get through,
but this was a helpful overview, with lots of very detailed info about dealing with the Kenyan people

in many circumstances. I’'m hopeful I'll remember these relevant tips!



| just read this guide before my recent trip to Kenya. This was my second trip to Kenya and | read
this as a quick refresher before returning. It is a quick and easy read and is pretty accurate and
covers the basics any visitor should know before going. It could use an update, but is still a good
introduction for anyone new to Kenya. | recommend this book and Kenya itself, it's a wonderful

country!

| have a fair amount of experience working and traveling in Kenya, and | think the author has hit all
the main issues a visitor should be aware of. It's not hard to get along in Kenya as long as one
doesn’t try to push western standards onto everything that occurs. This book will speed up the
adjustment for anyone wanting to spend some time in one of the most beautiful and challenging

countries on earth.

| have made over 35 trips to this amazing, and ever intriguing country. Yet | learned some new
things in this guide. If that is true for some one like me, I think it would be very valuable for a first

time visitor

Fun...easy read...may or may not help you once you set foot on soil...but it's a conversation starter

for sure.

Great book on Kenya. | just took a two week vacation to Kenya and | found this book to be very

helpful in understanding the cultures.
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